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	KNOW YOUR PHARMACIST CAMPAIGN

MEDICINE CABINET CLEAN-UP
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Dear pharmacist,                                                                                                          

Thank you very much for registering yourself in this KNOW YOUR PHARMACIST Campaign.   Your participation is certainly very meaningful and will contribute towards enhancing the image of our profession.  
July 2009 will be the soft launch of the Medicine Cabinet Clean-Up Campaign. If everything goes according to plan we shall have another round of campaign in the month of September, with more publicity.
Please find attached the Campaign Kit for your perusal, which includes the following items:

	
	Items
	Purpose / usage

	1
	BUTTON BADGE
	for you to put on your white coat, or on the lanyard of your name tag, throughout the month of July

	2
	MEDICATION RECORD CARD
	For you to fill in all the details of the medications that the customers are taking. (You need to fill in only those that they are currently taking on a regular basis).

	3
	ANNOUNCEMENT FLYERS (A4 size)
	To be given away to your customers for publicity and awareness

	4
	COUNSELING GUIDELINES 
	For your own reference to remind on what you can do with the customers who bring in medications to you

	5
	SURVEY FORM
	For you to fill in during or after the counseling session


Additional Items that can be collected from MPS and to be arranged with Area Chairman office collection

	6
	ANNOUNCEMENT POSTER (A3 size)
	To be displayed preferably near the entrance of your pharmacy or any other prominent location, to get the public awareness of this activity.

	7
	KNOW YOUR PHARMACIST POSTER (A2 size)
	To be displayed at prominent location within your premise, to create awareness of the roles of community pharmacists

	8
	SURVEY FORM
	For you to fill in during or after the counseling session


The proposed activities to be carried out with the above campaign kits are as follows:
1. The public will be asked to bring to your pharmacy all the medicines that are stored at home. You will have to go through and check for expired or damaged drugs, re-label if necessary the non-expired drugs. (For medicines that need to be discarded, keep it aside in a proper container / carton box. Inform MPS on this and wait for further instruction for disposal method).

2. You shall check all the medications for proper dosage and times, polypharmacy, drug interactions and side-effects pertaining to the drugs (e.g. persistent cough for the ACEI, gingivitis for the Ca channel blockers, etc )

3. You shall fill in the medicine record card for the customer to know the name, dosage and uses of the drugs that they are taking

4. Keep in mind that you may have to refer or ask the patient to go back to his doctor for consultation on his disease condition.  

5. You shall fill in the survey form with the information required

6. Pill boxes* will be given to selected customers to improve compliance (this may be while stock last basis, as we have limited stock available)

7. At the beginning of August, you are kindly requested to send back to MPS the survey form (item 4).

* Abbott reps will be visiting all the participating pharmacies from 2nd week of July to distribute the pill boxes
If you are offering other services such as Weight Management, Smoking Cessation, and Chronic Disease Management, you may then promote it at the same time while doing your counselling on the medications.

Thank you

Yours sincerely,

Wong Hooi Fen

Chairperson

Know Your Pharmacist Campaign

Medication Safety Is Our Priority
Know Your Pharmacist, Know Your Medicine
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